
Kensington Public Library Volunteer Policy

Purpose
This Kensington Public Library Volunteer Policy (the “Policy”) serves to provide guidance
regarding the utilization of volunteers in the Kensington Public Library (the “Library”).

The Library uses volunteers to enhance library service to the community. Volunteers generally
provide support services to staff or work on special projects. Volunteers do not replace paid staff, but they do assist with special projects at the discretion of the Library Director or other Library
staff members.

Selection
Selection of volunteers is the responsibility of the Library Director. The number and type of
volunteers accepted will be based on the amount of work and supervisory time available.
Volunteers are selected based on their qualifications and the needs of the Library at any given
time. Individuals seeking volunteer assignments at the Library to meet a requirement set by an
outside agency (e.g. school district or scout organization) for the performance of community
service are subject to the selection process and all other provisions of this Policy.

Responsibilities and Expectations
Volunteers must complete and sign the Library’s Volunteer Application and Acknowledgement
(the “Application”) before commencing volunteer work. The Application will be kept on file at
the Library for one (1) year from the last date of such person’s service as a volunteer. Minor
volunteers must have their parent or legal guardian’s signature evidencing consent on the
Application in order to be eligible for volunteering.

Volunteers shall work during hours when adequate supervision by Library staff is available.

Volunteers must be aged fourteen (14) years or older. Proof of age (e.g. photocopy of birth
certificate; driver’s license if 16 or 17) that shows the volunteer is fourteen (14) years old or
older must be provided.

Volunteers aged eighteen (18) years or older shall not be permitted to work with children alone
unless they have successfully completed a background check initiated by the Library with the
results being acceptable to the Library Director in his or her sole discretion prior thereto.

Volunteers who have not completed the required background check or who are under age
eighteen (18) years old must be supervised by a Library staff member when working with
children.

Volunteers may be asked to perform any one, but not necessarily all, of the below listed tasks, in
addition to other tasks as may be assigned by the Library Director:

· shelving books and other library materials
· processing new books (spine labels, book covers)
· Reading and organizing shelves
· Assisting with children’s story time and Summer Reading Program (includes
craft preparation)
· Working on library grounds (gardening, weeding)
· Carrying out one-time projects
· Inventory, shifting collection
· Assisting with special Library events (e.g., book sales or other fundraisers)
· 
Volunteers are expected to have knowledge of the Library’s mission and to operate within the
Library’s policies, which are made available to every volunteer. Volunteers shall abide by all
federal, state, and local laws, rules, regulations, ordinances, and policies. Volunteers shall
maintain confidentiality of all patron information and records at all times to the extent as
required under NH RSA 201-D:11. Volunteers shall act in good faith and in accordance with the
scope of duties agreed upon by the Library Director.

No Compensation or Employment
Volunteers are not compensated for their services and volunteer services will be donated.
Volunteers will not be entitled to, nor expect, any present or future salary, wages, or other
benefits for their voluntary services. Volunteers are not employees or independent contractors of
the Library. Volunteers interested in obtaining a paid position at the Library are subject to the
Library’s employment process and procedures. Nothing in this Policy nor the Application shall
be deemed to create a contract for employment or an employer-employee relationship between
the volunteer and the Library.

Non-Discrimination
The Library prohibits discrimination on the basis of sex, gender identity, race, color, marital
status, physical or mental disability, religious creed, national origin, or any other legally
protected class. As required by law, the Library shall make reasonable efforts to accommodate
qualified volunteers who are known to be disabled provided that such accommodation will not
impose undue hardship on the Library.

Termination
Both the volunteer and the Library have the right to terminate the volunteer’s services at any
time and for any reason, with or without cause, with prior written notice of such termination.
This Policy has been established by the Library’s Board of Trustees and is subject to periodic
review and/or revision at the discretion of the Board.
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